9 March 2006

Board of Directors

NANA

Level 1

36 — 38 Victoria Street (East)
BURWOOD NSW 2134

Dear Sirs

Further to my letter to you in October last regarding the first meeting
Maureen and I had with the Beresfords Personal Wealth Management
team, I would now like to bring you up to date.

We received their very comprehensive Statement of Advice, had further
discussions with them and our Accountant and are now putting in place
new financial and legal structures covering our business debt, our
retirement/superannuation benefits, our personal insurance and our estate
planning.

Sitting down with James and Trudi Beresford and really focusing on our
objectives and goals into and during retirement has been so enlightening
and now that we have a ‘plan’ in place, with guidance only a phone call
away, we feel so much more comfortable and secure with our future.

We are also very happy knowing that by implementing the strategies and
changes they have recommended our savings and wealth benefits at
retirement will be greater, we will be paying less income tax and that
decisions we will be making in the operation of our newsagency business
between now and retirement have a purposeful timeframe and structure.

Their advice is managed on an hourly rate basis and not skewed by
product fees and commissions. Their service is designed to keep you
informed and involved and in control of your strategy.

So, all in all, in my opinion the Beresfords Personal Wealth Management
team is professional and of very high integrity. They exhibit a positive,
enthusiastic and caring attitude along with advice and recommendations
one can’t afford to miss the opportunity to have.

Yours truly
Paul Blunden



